
iON 14 Day Satisfaction guarantee claim form

Store Name

Store Contact Number

Delivery Order Number

User Name

User Contact Number

Vehicle Involve In Accident ?			        Remaining Tread Depth
    Yes				    No								              mm

Reason For Return

Acknowledgements
1. I certify that to the best of my knowledge the above statement are correct.

2. I understand and agree that:

    a) The examinantion of the product does not imply that there is any defect in the product.
    b) Any adjustment following an examinantion of the product will be a commercial nature and will not constitue 
         any admission of any defect in the product.
    c) If an adjustment is made, the product will become the property of Hankook Tire Malaysia Sdn.Bhd
    d) The product presented for examination was not involved in any accident.

• Please attach a copy of invoice

• Must a clear copy shows the Date of Purchase, Tyre Pattern & Tire Size

• Tyres must returned to the original place of purchase within 14 days from the date purchase, to redeem this offer.

• Visit Hankook Tire Malaysia website for more info at https://www.hankooktire.com/my/en/home.html

Consumer signature

Dealer signature

EV
exclusive
tire


